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2024 Budget Survey
WHAT WE HEARD

How People Engaged

people responded to the
survey67

132 visits to the survey

371 visits to letschatmackenzie.ca

            people reached through
social media.
1682

            households and businesses
reached by mail public notices.
1739

Who did we hear from?

Each year, the District develops an annual budget that outlines how tax dollars are invested
in the community. From November 20, 2023 to January 11, 2024 the District collected survey
responses from the public seeking input to inform the 2024 budget. This report provides a
summary of the feedback received.

Length of time living  in Mackenzie

Survey Participant Age

Top 3 Reasons Shared Why It’s
Great to Live in Mackenzie

Living Close to Nature
Affordable Housing
Family Friendly

            of respondents are happy
or very happy with the quality of
life in Mackenzie.

71%
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https://www.letschatmackenzie.ca/2023-budget-engagement
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Resident Perspectives on Mackenzie

Slightly Concerned
31.3%

Very Concerned
22.4%

Optimistic
22.4%

Neutral
14.9%

Very Optimistic
9%

How optimistic are you for 
the future of Mackenzie?

Likely
35.8%

Very Likely
28.4%

Neutral
17.9%

Unlikely
11.9%

Very Unlikely
6%

How likely are you to recommend 
Mackenzie as a place to live?

Neutral
38.8%

Likely
28.4%

Unlikely
17.9%

Very Unlikely
9%

Very Likely
6%

How likely are you to recommend
Mackenzie as a place to do

business?

Good
46.3%

Neutral
25.4%

Poor
10.4%

Very Poor
9%

Very Good
9%

How do you rate the overall quality
of the services that you receive
from the District of Mackenzie?

(15)

(21)
(10)

(15)

(6)

(19)

(4)

(8)

(12)

(24)

(4) (6)

(19)

(12)

(26)

(6)
(6)

(7)

(17)

(31)
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District Service Delivery

Completely Disagree Somewhat Disagree
Neutral Somewhat Agree Completely Agree

0 10 20 30 40 50 60 70

I feel aware of the services provided by the District

I know how to access District Services

I know how to contact the District if I have an issue or a question

The District listens to resident's feedback

The District does a good job serving the needs of my community

0 10 20 30 40 50 60 70

Opportunities for Resident Feedback/Public Engagement

Availability of Mayor and Council

Availability of District Staff

Timeliness from inquiries or reported concerns to the District

Customer Service/Professionalism of Staff

7 3 32 23

8 5 28 26

4 5 18 39

11 11 17 22 5

8 11 12 23 13

4 6 13 33 11

7 6 18 26 10

4 3 17 33 10

3 5 33 19 7

3 18 30 15
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Government Services

7 3 32

8 5 28

4 5 18

11 11

8 11 12

4 6 13

7 6 18

4 3 17

3 5 33

3 18

Completely Dissatisfied Dissatisfied
Neutral Satisfied Completely Satisfied

0 10 20 30 40 50 60 70

Accessibility and Inclusion Initiatives

Business Support Services (Busines Facade, Shop Local, Resources)

Climate Action Programs (FoodCycler and Rebate Programs)

Communications (Website, Social Media, Public Notices)

Community Grants Program

Development Services (Land Inquiries and Permitting)

Economic Development (Marketing, Investment Attraction, Tourism)

Front Reception and Customer Services

Grant Writing Support Service

Property Tax Payment Process

Taxi Saver Program

Utility Billing

4 31 18 7

4 5 25 26 4

8 24 724

8 18 31 6

2 24 25 11

6 30 19 7

3 20 17 19 5

6 12 25 20

35 18 9

3 13 35 12

2 35 14 11

5 23 26 8

Top Priorities Shared for
Government Services

2024 Budget:

Business Attraction
Professional Services
Attraction

How satisfied were respondents with the delivery of these Government Services:

Very Unhappy Unhappy Neutral Happy Very Happy
0

5

10

15

20

25

30

Overall Satisfaction Rating
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Protective Services

7 3 32

8 5 28

4 5 18

11 11

8 11 12

4 6 13

7 6 18

4 3 17

3 5 33

3 18

4 31 18 7

4 5 25 26 4

8 24 724

8 18 31 6

2 24 25 11

6 30 19 7

3 20 17 19 5

6 12 25 20

35 18 9

3 13 35 12

2 35 14 11

5 23 26 8

Top Priorities Shared for
Protective Services   

2024 Budget:

Animal Control
Bylaw Enforcement

How satisfied were respondents with the delivery of these Protective Services:

Very Unhappy Unhappy Neutral Happy Very Happy
0

5

10

15

20

25

30

Overall Satisfaction Rating

I haven't heard of this service(s) Completely Dissatisfied
Dissatisfied Neutral Satisfied Completely Satisfied

0 10 20 30 40 50 60 70

Building Inspection

Business Licensing

Bylaw Enforcement

Campfire/Burn Permitting

Emergency Communications

Emergency Preparedness

Fire Prevention and Inspection Services

Fire Rescue Services

Firesmart Curbside Pick up

FireSmart Home Assessments

3432 4 14 5

2 42 10 6

2 28 1212 6 3

12

33

18

4 5 11

23

20

32 9 13 19 19

4 16 18 23

9 21 35

2 9 26 25

7 21 18 16
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Operations

7 3 32

8 5 28

4 5 18

11 11

8 11 12

4 6 13

7 6 18

4 3 17

3 5 33

3 18

4 31 18 7

4 5 25 26 4

8 24 724

8 18 31 6

2 24 25 11

6 30 19 7

3 20 17 19 5

6 12 25 20

35 18 9

3 13 35 12

2 35 14 11

5 23 26 8

Top Priorities Shared for
Protective Services   

2024 Budget:

Asset Management
Road and Sidewalk
Maintenance

How satisfied were respondents with the delivery of these Operations Services:

Very Unhappy Unhappy Neutral Happy Very Happy
0

5

10

15

20

25

30

Overall Satisfaction Rating

3432 4 14 5

2 42 10 6

2 28 1212 6 3

12

33

18

4 5 11

23

20

32 9 13 19 19

4 16 18 23

9 21 35

2 9 26 25

7 21 18 16

Completely Dissatisfied Dissatisfied Neutral
Satisfied Completely Satisfied

0 10 20 30 40 50 60 70

Airport Operation

Campgrounds

Commercial Garbage Service

Residential Garbage Service

Portable Toilet Rentals

Sewer Services

Snow Removal / Ice Control

Streets and Sidewalk Maintenance

Water Services

35 13 10

18 23 172

2 5 26 19 12

2 5 6 23 27

39 17 4

23 21 15

2 9 7 31 16

7 19 5 27 8

4 3 5 34 16
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Recreation Services

7 3 32

8 5 28

4 5 18

11 11

8 11 12

4 6 13

7 6 18

4 3 17

3 5 33

3 18

4 31 18 7

4 5 25
26

4
8 24 724

8 18 31 6

2 24 25 11

6 30 19 7

3 20 17 19 5

6 12 25 20

35 18 9

3 13 35 12

2 35 14 11

5 23 26 8

Top Priority Shared for
Protective Services   

2024 Budget:

Front Desk Staff Availability

How satisfied were respondents with the delivery of these Recreation Services:

Very Unhappy Unhappy Neutral Happy Very Happy
0

10

20

30

40

Overall Satisfaction Rating

3432 4 14 5

2 42 10 6

2 28 1212 6 3

12

33

18

4 5 11

23

20

32 9 13 19 19

4 16 18 23

9 21 35

2 9 26 25

7 21 18 16

35 13 10

18 23 172

2 5 26 19 12

2 5 6 23 27

39 17 4

23 21 15

2 9 7 31 16

7 19 5 27 8

4 3 5 34 16

Completely Dissatisfied Dissatisfied Neutral
Satisfied Completely Satisfied

0 10 20 30 40 50 60 70

Arena

Event Services (Room/Facility rentals event)

Events (ie Winter Quest, Rockin' the Ridgeline)

Fitness Centre

Little Mac Ski Hill

Little Mac Toboggan Run

Outdoor Rink

Online Registration/Booking System

Pool

Programs (Climbing Wall, Multicourt, Ski Lessons, etc.)

2 15 31 15

18 26 18

11 29 24

192

2 29

26 17

29

19

21

12

11

2 28 18 12

3 33 17 9

6 16 29 13

3 19 28 12
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Parks, Playgrounds, and Trails

7 3 32

8 5 28

4 5 18

11 11

8 11 12

Top 5 Priorities for 
2024 Budget:

Morfee Lake
Mackenzie Recreation Centre
John Dahl X-Country Ski Trails
Community Walking Trails
Little Mac Ski Hill

Very Unhappy Unhappy Neutral Happy Very Happy
0

10

20

30

40

50

Overall Satisfaction Rating

Budget priority ranking for
Parks, Playgrounds, and Trails

service areas:

Beaches and Boat Launches1.
Trails2.
Parks and Green Spaces3.
Playgrounds4.
Flowers/Gardens/Beautification5.
Campgrounds6.
Outdoor Rec Facilities - Ball
Diamonds

7.

Tennis/Pickleball Court8.
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Thank You!

Further Information
letschatmackenzie.ca/2024-budget-feedback

www.districtofmackenzie.ca

Phone: 250-997-3221
Email: finance@districtofmackenzie.ca

Visit:
District of Mackenzie Office

1 Mackenzie Boulevard
Mackenzie, BC, V0J 2C0

https://www.letschatmackenzie.ca/2024-budget-feedback

