
From: Communications-BC / Communications–CB (HC/SC) <BC-CB.communications@hc-

sc.gc.ca>  

Sent: Thursday, May 4, 2023 11:40 AM 

Subject: Health Canada: Poisoned? Call 1-844-POISON-X number for poison centres  

  

  

 
  

Health Canada has launched a new toll-free number, 1-844-POISON-X, or 1-844-764-7669, in 

collaboration with four poison centres across the country.  

  

Please pass the message below to your organization’s members, family and friends, or post it on 

your website and social media channels. 

  

Each year, over 1,500 Canadians lose their lives and nearly 8,000 are hospitalized due to 

accidental poisoning from medications, cleaners, cannabis products, and many other household 

items. 

  

If you have questions about a substance that might be harmful or you think someone may have 

been poisoned, call 1-844-POISON-X (or 1-844-764-7669), Canada’s new toll-free, 24/7 

national helpline.  

  

We hope this information is useful to you.  

  

_____________________________________ 

Communications and Public Affairs Branch 

Health Canada – Western Region / Government of Canada 

Direction générale des communications et des affaires publiques 

Santé Canada - Région de l'Ouest / Gouvernement du Canada 

  

BC-CB.communications@hc-sc.gc.ca 
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